Senior Web Application Engineer

Socialsuite is a feedback and impact measurement platform that is loved by nonprofits and
funders around the world. Dozens of nonprofit organizations through large enterprises such
as YMCA, Smile Train, and the Salvation Army use Socialsuite to confidently measure the
social impact of their programs at scale.
We are looking for a Senior Web Engineer to play a key role in defining the architecture for
and building out our new web application. You will work closely with product and UX and
fellow engineers as part of a small engineering team responsible for delivering solutions that
empower charities and other social welfare organizations to improve their programs and
ultimately the lives of the people they serve.

Who you are
●
●
●

You're a dedicated professional who values empathy, integrity and working as part of
a team. You form and express your opinion yet remain inclusive and approachable.
You are a life-long student with a desire to build and share your knowledge and skill.
You are a pragmatic problem solver who is decisive and has the ability to execute.

What You’ll Do

You’ll work as a Senior Web Application Engineer helping define and implement our new
web application platform. You’ll work closely with the product team and provide input on the
direction of the product and its approach to providing true value. Your responsibilities will
include:
●
●

Helping architect and implement an offline first Progressive Web Application
architecture.
Understanding the business requirements and determining the feasibility of
engineering tasks and be able to offer pragmatic or alternate solutions to problems
taking into account the needs of the business and along with constraints such as time
and complexity

●

●
●
●
●

Providing documentation as needed around the design and implementation of
software as well as other operational processes related to installation, support and
operation of software developed or provided by Socialsuite
Providing technical and practical guidance to other engineers.
Maintenance and continual improvement of existing code bases.
Providing any assistance within your skill set towards achieving company wide goals
General software engineering including the design and development of planned new
software following best practice software engineering disciplines and ensuring this
software meets defined acceptance criteria.

What you’ll need to have:

● 5+ years experience as a Software Engineer focused on Web and ReactJS and or
similar javascript web application frameworks.
● Experience with JAMstack application architectures supporting Progressive Web
Applications including offline (first) support.
● Understanding of and experience consuming various HTTP based services
(REST/GraphQL etc) in the offline first paradigm.
● A DevOps mindset (an advocate for Test Driven Development and Continuous
Development/Deployment etc).
● Understanding of the importance of observability (logging, monitoring and alerting).
Nice to Have
● NodeJS
● Typescript
● Google Cloud Platform experience.

What we offer:
●

A remote team with processes already set up for remote working and collaboration.
● You’ll be working in a business with a strong sense of purpose, with the aim of
genuinely impacting the lives of its users and in turn the beneficiaries they serve.
● Growth potential.
● We expect you to work at a sustainable pace, take time off as needed, and maintain
a healthy work-life balance. Many of us have families and kids, so we work hard, but
keep it real.
Socialsuite is an equal opportunity employer and we value diversity at our company. We do
not discriminate on the basis of race, religion, colour, national origin, gender, sexual
orientation, age, marital status, veteran status, or disability status.
To apply please send a copy of your CV to careers@socialsuiteq.com.

